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Abstract
High working hours in Taiwan is a common situation. The western enterprises throw
out many issues about vacation and working power. Issues about vacation and working
power never be stopped discussion, the trend also influence enterprises of Taiwan.
People change their mind gradually, including working methods and life ways. Besides
government and enterprise discuss the issues, the actual topic is that enterprises’ attitude
to employees’ vacation is friendly or not. The past researches focused on working hour
policies and how to formulate rules. However, fewer researchers talked about the level
for employees’ feelings and working effects when enterprise implement the friendly
policies. Therefore, this study, taking department store’s salespersons in south Taiwan
as the research object, uses the content analysis method to analyze the level of
employees’ working well-beings, during and after the company's implementation of the
friendly vacation system. Moreover, if employees of working well-being has positive
increasing, employees’ innovation will expect to increase. According to JD-R, this
research will investigate the impact on employee’s work family conflicts, work leisure
conflicts, and organization citizenship behavior. There were three hundred fifty
questionnaires in total, and 270 were returned, of which 226 were valid and used in
analysis. The rate of valid questionnaires is 64.57%. Our results shows that working
well-being as a mediator didn’t have significant impact on friendly vacation policy and
employee innovation. Work family conflicts significantly moderated the relationships
of friendly vacation policy and employee innovation. However, work leisure conflicts
and organization citizenship behavior as a moderator didn’t have significant impact.
When enterprise vacation policies become a necessary management way, enterprise
regard vacation as a good way that could increase employee’s working well-being.
Also, enterprise productivity could increase because of the increasing of working well-

being. This research should contribute to labor relationship field.

Key words: friendly vacation policy, work family conflicts, work leisure conflicts,

organization citizenship behavior, working well-being, employee innovation
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3.&: % 31.07  9.15 .05 .57%¢
457 RAR 1.65 .53 .01 -34%% _2]%*
S.JRFE F 463 521 .04 A47*  e4**  _13
6.4 FEF 400 452 -01 48%%  61**  _12 .92
7.1 0 f i 285 97 -12 .12 .10 -06 .11 .10 .89
8.1 ff AR 3.03 86 -.05 .08 .09 06 20%%  D0kk 4¥x 9
9.1 TR ®#R  3.02 .77  -03 .14* .02 -05  20%%  21%%  29%k  5Qkk 73
10.F % 232
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1.8 4 3 %
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I¥H1 TRABR o E /2R A%EF o d Model2 ¥ {741 (T2 4G
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o

FAEF AR ek 0 3 B EFAEIZ BRI H2 W5 304 & 2 2 B

% o
2% L RBFCR ~ 1 T EAGR B3 £ "’1‘?&]1:/\+frz\
Model 1 Model 2
1 ERARR IR
Exn IR 3
el .02 -.02
Y 4F] - 17* -.09
FE ¥ O1** -.01
K ALR -.03 12
JRI% & F -01 02
1iEf I -.03 .09%
I E S
3 REFT R 7% 04
1 IEFARE 26%*
R 08 08
F i 2.64%* 2.28%*

*p<.05 ; **p<.01 ; ***p<.001
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foo @B (T2AR (8 =-.16,p<.05)» @ i % L RiBFc £ & 1 (7 jietbr R 4
ITEAGR 2 AR E S 19% 0 T R R HELE: > L E A Bk

H34pF - $RFAFT E %2 i@ it R Flae ™

T AL RBHIRM R I PRV FL L AL (FRE 1 IFE B
BT oM § 1Lkt BEYHLIERE 2 AR FE L gk 2

5 JID-R #5538 » 1 (& R¥r1 (T REeBR 7 0% BET 0 f 1 FRALFDRAE
mAREBFE AP FEABR R D L FFTRT R AL KBS BRSO F
AL o § = 3 B ok $0 R A ERE e EWERESDRIA T TR
A Al EfeirR a2 B4 o #B*}l‘ﬁ-“u“ ol FEAET KRS ELR

Bl R L Esald angfl> o i r*'&ﬁzmq‘%'u{ﬁlﬁ h- S

31 IPRARE 2 fFA T A (L (T RIEBER 5 & R 0)

B SE t p LLCI ULCI
Constant 1.47%* 23 6.53 .00 1.03 1.92
iRk
el .02 .06 .36 72 -.10 .14
B3] -17* .08 -2.17 .03 -.33 -.02
3 01* .00 2.30 .02 .00 .02
KT ALR .01 .06 13 .90 -.11 13
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JRI®E F .01 .01 .64 52 -.01 .02
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4.5 1 —e— oW 1 iF Rl
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%9 3 -

S i
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0.5 -
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AR o PTG ID-R H05Y 0 1 ERBPFRAR S 1 P44 0 A ol 2 L (RIRT AR
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*E RBARRARR, AL RF DERE Wi 4 A PT uFRTE LR
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1iEh g 01 .03 37 71 -.05 .08
IS
% & RiEFT R .05 .07 75 45 -.08 18
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1 EABR IR T B F AR 54 5 APT UFRTE L KRB e
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