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Abstract(}e %2 » 12pt)

The purposes of this study were discuss applying PZB model for Usage-Based
Insurance. We establish the research hypothesis in literature review, and use
questionnaire method to analysis. The results show that five facets (including Tangible,
Reliability, Responsiveness, Assurance and Empathy) are significant differences
between expectation and perception, also we find that three gap in PZB Model: Gap1,
Gap3 and Gap4.
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